AHKeTa Oonsa npoBeaeHuns onpoca
nonyyaTteneun ycrnyr B pamkax He3aBUCMMOW
OLIEHKM KayeCTBa YCIOBUW OCYLLLECTBSIEHUS
obpa3oBaTefibHOW OEATENBHOCTH

VYBakaemblil y4acTHUK orpoca!

Onpoc poBOAUTCS B LEJISIX BBISIBICHUSI MHEHUS TPAXKIAaH O KAU€CTBE YCIOBUM
OCYIIIECTBIICHUS 00pa30BaTEILHON IEATEIbHOCTH.

Barme MHeHHE OUeHBb BaXKHO IS YIyUIIeHUS pabOThl OpraHu3auii, KOTOPhIC
OKa3bIBAIOT 00pa30BaTEIbHbBIC YCIYTH.

[Tokainyiicta, OTBETHTE HA HECKOJIBKO BOIIPOCOB aHKETHI. Baliie MHEHUE
MO3BOJIUT MOBBICUTH KAYE€CTBO OKA3bIBAEMBIX YCIIYT.

Onpoc npoBoAUTCS aHOHUMHO. Bamm dhamumnusi, Msi, OTYECTBO, KOHTAKTHBIC
TesiepOHBI yKa3bIBaTh HE 00513aTEIBHO.

KondunenunanbHOCTh BbICKa3aHHOTO BaMu MHEHUS 0 KauecTBE YCIOBUI
OKa3aHMsl yCIyT OpraHu3alusIMy, OCYIECTBISIONIUMU 00Pa30BaATEIIHHYIO
JICSITEIbHOCTD.

* O0s13aTeIILHO

Bam Bo3pact *

1o 25 netr
26-40 net
41-60 netr
crapie 60 et

Barr mon *

Myxckon
Kenckui

1. Bunenu nmu Be1 unpopmalinoHHbIe CTEHIBI O IEATEILHOCTH OpTraHU3aIuu Py
€€ MoceIeHun?

Ja, Bugen
Her, He Buaen (mepexoj k Bonpocy 3)
3aTpyAHSAIOCHh OTBETUTh

2. Kak BrbI o1ieHUBaeTe OTKPHITOCTH MOJTHOTY U JOCTYIMHOCTh HHGOPMAITUH O
JeSTeIbHOCTH OpraHu3alliK, pa3MeEIIeHHON Ha MH()OPMAITMOHHBIX CTeH1aX?

OueHb X0po11o
Xopot11o
ITimoxo



OueHb MI0X0
3aTpyAHSAIOCh OTBETUTH

Ecin OLCHKA «IIJIOXO0» WJIN «OYCHDb IIJIOXO» - YKAXKHTC, HOX(aHYﬁCTa, MPpUYINHY:

il
s o

3. Iloap3oBanuck 11 Bel O(i)I/IHI/IaJILHI)IM CalTOM OopraHu3alnuvu B CCTHU

Mot oTBEeT

«HTepueT»?

Jla, moap3oBajcs
Her, He monp30Baics (mepexo/1 K BOmpocy 5)

4. Hackonbko Bel y10BIE€TBOPEHBI OTKPBITOCTBIO, IOJHOTON U JOCTYITHOCTBIO
uH(OpMaLK O JeATEbHOCTA OPTaHU3ALMK Ha €€ OPUIMaIbHOM cainTe?

Y 1oBIETBOpEH

Cxopee ya0BIETBOPEH
Cxkopee He yJI0BIETBOPEH
He ynosneTBopeH
3aTpyAHSAIOCHh OTBETUTh

Ecnu onieHKa «HE yA0BIETBOPEH» WM «CKOPEE HE YIOBJIECTBOPEH) - YKAKUTE,
MOKAITYUCTA, IPUUYUHY:

il
s o

5. Hackonbko koMpopTHBIM 7151 Bac nosyueHue yciiyr B opranu3anun?

Mot oTBeT

KomdoptabIM

Ckopee KoM(POpPTHBIM
Ckopee HE KOMPOPTHBIM
He kompopTHBIM
3aTpyAHSAIOCHh OTBETUTh

Ecnu onienka «He KoM(pOPTHO» UIIH «CKOpee He KOM(DOPTHO» -yKaKHUTE,
MOKAJIYHUCTA, TPUUUHY:

Moii oTBET



6. Umeete nu Bel (W11 U110, 3aKOHHBIM MPEICTABUTEIEM KOTOPOTo Bbl
ABJISIETECH) YCTAHOBICHHYIO IPYMITy UHBATUIHOCTU?

Ha

Her (nepexon x Bompocy 8)

7. Kak Bel onieHMBaeTe JOCTYITHOCTh IPENOCTABICHUS YCIIYT JJIsl HHBAJIUIO0B U
JIPYTUX MaJoOMOOMIIBHBIX TPYIII FPaK/1aH B OpraHu3alnun?

Ouenpb x0pomro
Xopomro

[1moxo

Ouyenpb I0X0
3aTpyIHSOCHh OTBETUTH

Ecmn OLCHKA «IIJIOXO0» HUJIN «OYCHD IIJIOXO0» - YKAXKHTC, HOX(&HYﬁCTa, MPpUYNHY:

i
s o

8. Kak BwI orieHnBaere 100pokenaTeIbHOCTh U BEKIMBOCTh PAOOTHUKOB

Mot oTBeT

OpraHu3aIuu, KOTOPbIE OCYIIECTBISIOT IEPBUYHBIN KOHTAKT C TIOCETUTESIMU U
uH(popMupoBaHue 00 yciIyrax npu HEOCPEICTBEHHOM OOpaleHnu! B
OpraHu3aluIo?

Ouensb x0Opo1Io
Xopomo

[1moxo

OuyeHpb MI0X0
3aTpyAHSAIOCHh OTBETUTh

Ecnu olieHKa «IJ10X0» WIIM «OYE€HbB IMJI0X0» - YKAXKUTE, MOKAITYHCTa, IPUUUHY:

il
s o

9. Kak BrI oniernBaete 100poKenaTeIbHOCTh U BEKIMBOCTh pAOOTHUKOB
OpraHu3ali, KOTOPbIE HEMOCPEICTBEHHO OKAa3bIBAIOT YCIYrU?

Mot oTBET




OueHp xopomo
Xopouio

[Limoxo

OueHb MI0XO0
3aTpyAHSAIOCHh OTBETUTH

Ecin OIICHKA «IIJIOXO0» UJIHN «KOYCHDB IIJIOXO0» - YKAXKHUTC, HOX(aHYﬁCTa, IIpUYNHY:

B

=]
| | 2]

10. [Toap30oBanuce 11 Bel KakuMu-1100 JUCTAaHIIMOHHBIMU CIIOCOOAMU
B3aUMOJICHCTBUS ¢ opraHu3anuent (TenedoH, d3IeKTpoHHAas mouTa, popma s
MOJIa4yu 3JIEKTPOHHOTO oOpanieHus (3kaio0bl, MPEJI0KEHNUS ), TOJTyUECHUE

Mot OTBET

YIAJIEHHON KOHCYJIbTAllMU 110 OKA3bIBAEMBIM yCiIyram, pasaei «Hacrto
3a/laBaeéMbl€ BOIIPOCHI), OHJIAMH aHKETa JJIsl Olpoca Ipa)k/1aH Ha caiiTe u T.1.)?7

[la, moap3oBajcs
Her, He nmonb3oBancs (nepexoi K Bomnpocy 12)

11. Kak Ber OLCHUBACTC ,[[O6pO}K€JIaT€JH>HOCTI> " BCXKJIIMBOCTD pa6OTHI/IKOB
OopraHu3anry Ipru UCIIOJIb30BAHUN AUCTAHIIMOHHBIX CbOpM B33HMOI[CfICTBH$I?

Ouenpb x0pomro
Xopomo

[1moxo

Ouenb mI0X0
3aTpyIHSAIOCHh OTBETUTH

Ecnu o1ieHKa «IJ1I0X0» WM «OUYEHb IIJI0X0» - YKOKUTE, MOXKaAITyHCTa, MPUINHY:

il
s o

12. Ilpu mocenieHun opraHu3aluu, HaCKOJIbKO pocTo Bam Ob110
OpPUEHTUPOBATHCS BHYTpH (0OecrieueHa Jid HaBUraluys BHYTPH OpraHu3alum —
Hajnuyue MH(GOPMaLMOHHBIX TabJIMYEK, yKa3aTelel, CHTHaJIbHbBIX TabJo u np.)?

Mot oTBeT

IIpocto

Cxopee nipocTo
Cxopee CII0)KHO
CioxHo

3aTpyAHSIOCHh OTBETUTh



Ecnu olileHKa «CIIOAKHO» MU «CKOPEE CIOKHO» - YKAKHUTE, MOKAITYHCTA,
NPUYHNHY:

Mot OTBET

B

=]
< | 2]

13. Kak Brl orienuBaeTe ya06cTBO rpaduika paboThl opraHu3anuu?

Ouenb X0po1Io
Xopouio

[TLimoxo

OueHb MI0X0
3aTpyAHSAIOCHh OTBETUTh

Ecin OIICHKA «IIJIOXO0» WJIN KOYCHb IIJIOXO0» - YKAXKHUTC, HOX(aHYﬁCTa, IIPpUYNHY:

B

=]
| | 2]

14. Hackosbko Bbl y1OBIIETBOPEHBI B LIEJIOM YCIOBHUSMHU OKa3aHUs YCIyT B

Moii oTBET

opranuzamnuu’?

OueHb X0polI1o
Xopor1o

[Timoxo

OueHb MI0X0
3aTpyIHSAOCHh OTBETUTH

Ecin OIICHKA «IIJIOXO0» HWJIN «KOYCHb IIJIOXO0» - YKAXKHUTC, HO)KaHYﬁCTa, IIpUYNHY:

B

=]
< | 2]

15. T'oToBBI 111 BBI peKOMEH10BaTh OPraHU3allI0 POJACTBEHHUKAM U 3HAKOMBIM

Moii oTBET

(nu moru O0b1 Bel ee pekomMeHA0BaTh, €ciu Obl Oblja BOBMOXKHOCTH BBIOOpA
opranu3zamuu)?

[a

Her

3aTpyIHSAIOCHh OTBETUTH



16. Uto Bel Morniu Obl MPEASIOKUTH TS yIyUIIEHUS] YCIOBUN OKa3aHUs yCIyT B
JAHHOM OpraHu3auun?

B

=]
<] 2]
17. B cny4ae, ecnu Bbl 3auHTEpecoBaHbl NPEeAOCTAaBUTH 00Jiee TOAPOOHYIO
UH(GOpPMAIIHIO O KAaUeCTBE YCIOBUHN OKa3aHMs YCIYT B JaHHOW opraHu3amuu, Bei
MOKETE yKa3aTh Bamm ums u KOHTakTHYI0 HHpOopManuio (crocod, Mo KOTOpoMy
ynooHee ¢ Bamu cBsi3athes).

Mot OTBET




